
Lab  
Services

Botsford Lab Services provides efficient, accurate, 
one stop shopping for all your laboratory testing. 
You’ll receive high-tech robotic testing, personal 
pathologist consults and individualized support 
and service, right here in Metro Detroit. 

Accurate Results. |  Medical  Expert ise. |   Advanced Technology.

More  e f f i c ien t  and  conven ien t  tes t ing  resu l t s  he lp  you  d iagnose  pa t ien ts . 
	 More  con f idence  fo r  you…



Efficiencies Through Technology 
•	Place orders and view results from anywhere  
	 via secure internet connection
•	 High-tech robotic and computerized systems
•	 Bar coding on all samples to increase accuracy
•	 Work to minimize billing inconveniences to your patients
•	 In-house couriers with automated specimen tracking

Robin Mousseau	 Elaine Bondie 
Sales Consultant	 Account Consultant 
Cell: 734-249-4804	 Cell: 734-585-6541 
Email:  rmousseau@botsford.org	 Email: ecbondie@botsford.org

Botsford Lab Services  |  28050 Grand River Avenue  |  Farmington Hills, MI 48336  |  www.botsford.org/outreach-lab

Medical Expertise
•	Board certified dermatopathologist
•	 Board certified cytopathologist
•	 5 Pathologist and medical technologist  
	 available for consults
•	 9 staff members serve as inspectors for  
	 the Collage of American Pathologist 
•	 More than 2.8 million specimens processed annually
•	 Affiliated with University of Michigan MLabs 	and  
	 Mayo Medical Laboratories, the reference laboratory  
	 for Mayo Clinic
•	 Pathologists with over 116 years of combined experience

Personalized Service
•	 Prompt communication of critical values
•	 Open 24 hours a day, 7 days a week
•	 Dedicated billing department with direct customer service access for inquiries
•	 Local service for better specimen integrity
•	 Most results available the next day
•	 Joint Venture Hospital Laboratories (JVHL) Affiliate 
•	 Easily accessible blood drawing at multiple local patient service centers 
•	 Competitive rates for your self-pay patients (excludes tests completed by reference lab)

Get Started Today
•	Evaluation of computer integration needs
•	Assistance transferring patient database
•	Personalized on-site training for your staff
•	Work with you to integrate with your EMR

Lab  
Services

For more information on coordinating your office’s laboratory testing needs, contact:  


